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KoHkypcHoOe 3axaHue
KommereHnnus

AIMVHUCTPUPOBAHUE OTEIS

KonkypcHoe 3a/1aHn€e BKIIFOYAET B CE

. @opMBbI yyacTus B KOHK
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1. ®OPMbI YYACTHUA B KOHKYPCE
NuauBuayanbHbIil KOHKYPC.

2. 3AJIAHUE JUISI KOHKYPCA

KoHKypcHOE 3ajaHue KOMIIETEHUMH «AJIMHUHUCTPUPOBAHUE OTEID» HUMEET
MOZIYJIBHYIO CTPYKTYpy. Kaxkzaplii MOZyJIb COCTOMT H3 OIPEAEICHHOTO KOJIMYECTBA
3aJlaHUM, KOTOphIE, B CBOIO OYEpPEeAb, CKOMIIOHOBAaHbI TaKUM 00pa3oM, 4YTOOBI
MaKCHUMaJbHO TMPUOJMKEHHO U €CTECTBEHHO CMOJEIMpOBaTh pabouyuil JIeHb
agmuuuctparopa CIIuP. 3amanus B Mopayiie BBINOJHAKOTCS HENPEPBIBHO. YYaCTHUK B
IIpaB€ CaMOCTOATENIBHO PACIIPENEISTh BPEMS Ha BBINOJIHEHUE 3aJaHUI BHYTPH MOJYJIS.

50% 3amaHuil BHITOJIHAETCS HA QHTJIMHCKOM SI3BIKE.

3anaHus ABISAIOTCS TAUHBIMU.

CooTBeTcTBHE BHEIIHEro BHJIAa U (QOpPMBI CcTaHAapTaM Mpodeccur OLEHUBACTCS

KIOPU KOKIBIN ICHb.

Otenb, Ha TpUMEpe KOTOPOro OyAeT MPOXOJUTh YEMITHMOHAT — TOCTHHUIIA

«Cubupn» 4*.

Mogenupyemslii otenbp pacnosiokeH B T. KpacHospcke. KoHKypcaHTBl JOKHBI
BIaJeTh WMH(MOpMaIueln 0 JaHHOW JIOKAIMM M UMETh BO3MOXKHOCTH MPEIOCTABIICHHUS
TYpUCTaM CBEICHUW O €€ WCTOPUH, KYJIBTYpPE U COUUAIBHO-3KOHOMUYECKOM Pa3BUTHH.
Bcewm skcnepram yemnuoHaTta HEOOXOJIMMO O3HAKOMHUTBCS ¢ MH(opManueid 00 orene u

TYpPUCTHYECKOU HH(POpMaALMEn 0 pEerruoHe.

Nudopmarus 06 oTene i1 KOHKYPCAHTOB M KCIIEPTOB JIOCTYITHA HA O(QUIIUATEHOM

Wureprer-pecypee orens https://www.siberiahotel.ru/

[Ipu moaroToBke MHPOpPMALUU O PETHOHE MOKHO HCMOJB30BATH TYPUCTUUYECKUN

noptan http://welcomekrsk.ru/ wiu npyrue nHGOpMaIMOHHBIC HCTOYHHUKH.
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3. MOAYJIA 3AJAHUA U HEOBXO/JINMOE BPEMS

Nudopmanusa o MOayNIsaX U BPEMEHM Ha HUX BBIOJHEHHE OYIET MpeaocTaBlicHa
sKcriepTaM yemnuonara B JieHb C-2/C-1, ecnu C-2 He npeAyCMOTPEH Ha YEMITHMOHATE.
Huske npuBeieHO TUIIOBOE KOHKYPCHOE 3aJaHue

HE ABJIAETCA 3AJAHUEM YEMIIMOHATA

Monyas 1:
1) Awnen. a3. Wndopmaius o0 oterme. I'ocTs uHTEpecyeT MNPEAIOKEHUS IS
MPOKWBAHUS MOJIO/I0KEHOB.

2) HOMOHH) FOCTHO. Y TOCTS HE pa60TaeT KIKO49-KapTa, IIPpOCUT pPaCCKa3aTb, I'IC
MOJXHO 3aHATBHCA HIOIIIIMHI'OM

3) Anen. a3. DKCTpaopAMHAPHAS CUTYyalMs. Y TOCTsA B HOMEpe MpopBajo darapero.
4) bpoHupoBaH#ue 10 TeIcHOHY.

5) oMotk rocTio. Y TocTs cioMaliach pydka 4eMo/iaHa.

Monyas 2:
1) Anen. s3. Beie3n. [IpeaBaputensHoe OpOHHPOBAHUE OT TYp. arCHTCTBA.

2) Amen. sn3. IlpenocraBieHue TypucTHueckor uH(popmanuu. [ocTh jkenaer
y3HaThb O TOYKaxX MPOJaKHW CYBEHHPOB, YCIBIIIATh PEKOMEHIAIMU IO MOCEIICHUIO
MYy3€eB.

3) 3acenenue 1o NpeIBapuTeILHOMY OPOHUPOBAHUIO.
4) DKcTpaopaMHapHas cuTyarus. 1'oCcTh 3alui1 MaTpac KpaCHbLIM BUHOM.
Monyas 3:

1) Anen. s3. 3acenenue 0e3 MpeaBaPUTEIBHOIO OPOHUPOBAHMSL.
2) Brieza. 'octh GpoHUpOBaAT HOMEP CAMOCTOSATEIBHO.
3) Anen. sa3. Ilomomp roctio. HeoOxoaumo 3a0poHHpOBATH CTOJ B PECTOpaHE,

OpraHu30BaTh TpaHchep.
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4) DOkctpaopauHapHas curyauusi. HeTpe3Bblid TOCTh B XOJUJIE OTENsl OECIOKOUT

JIPYTUX TOCTEM.

Monayas 4:
1) BponupoBanure HOMepa OT CTOMKH

2) Anen. s3. Beiesn + OpoHupoBaHue

3) Amnen. az. Ilomomp rocTio. Perumcrpamus 3ampoca noOyaku, Mmpockda
MOJITOTOBUTHh PAHHUMN 3aBTPaK.

4) DkcTpaopauHapHas cuTyanus. HewsBecTHbld 10  TenedoHY  yrpokaer
aIMUHUCTPATOPY, COOOIIAET O 3aJI0)KEHHOU Oombe.

Monyas 5:
1) Anen. sa3. Beie3n rocts. [IpenBaputenbHas oriaTta IpoKHBaHUS.

2) [IpenocraBieHne TypuCTUUECKOM HHPOPMAIIUU TOCTIO.
3) Anen. a3. DKCTpaopAMHAPHAS CUTYyalHs. [ 0CTs orpabuiii y BX0a B OTEIb.

4) KaccoBbl€ oreparuu.

Monyas 6

1) Cocrasiienue Bur-typa jis rocteid. [lodeTHbIC COTPYIHUKH OTEISl OTMEYAOT
rOJIOBILMHY CBaJIbOBI (3KOHOMUYECKHE pacUeThl, KapTa-cXeMa NepeBUKEHHMSI, TaMsATKa
Typucta, pezentanuu B Power Point He TpeOyroTcs).

2) Anen. a3. OtBeT Ha *ano0y rocts. ['0CTh KalyeTcs Ha II0X0e Ka4eCTBO €/Ibl,
HEKOPPEKTHOE 00IlIEHUE MEPCOHANIA C TOCTEM.

3) Anzn. a3. OTBET Ha 3a1IPOC OPOHUPOBAHMS.

4) 3amaua Ha pacmpenelieHre HoMmepHoro QgonHaa. B orenb mimaHupyeTcs 3aes3n
coopnoit pernona Worldskills. Heobxomumo mnpenioxuTh ONTHMAIbHBIA BapUaHT
pa3MeILEHHUS.

5) KPI

4. KPUTEPUU OLNEHKH
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O06001meHHast BEIOMOCTh OIIEHKH OyIeT MpeAocTaBlieHa dKkcrnepTaM B neHb C-2/C-

1, ecnmu C-2 He npeaycMOTPEH HA YEMITHOHATE.
5. HEOBXOJUMBIE ITPUJIOKEHUSA

TexHuueckoe onucaHue

baza orens obpazen

WHucTpyKLus K 0TeNbHOM 0aze
WNudpacTpyKTypHBIN JHCT

TexHuka 0€30MaCHOCTH ¥ OXpaHa Tpyia

TunoBele KPUTEPUU OLICHKU
SMP

No ok~ wh e
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