B TtexHukyme nansi KOOpAWHAIIMM M MOHUTOPUHTA JESTEIBHOCTH 00pa30BaTEIBLHOTO
YUpEXJIEHUS IPOBOASTCSA CUCTEMAaTHYeCKUe cOOphl aHKeTHOM nH(opmanuu. Takoe HarpaBieHHe
CHUCTEMbI aIMUHUCTPUPOBAHUS SIBISETCS BAXKHBIM AJIEMEHTOM CUCTEMbI KOHTPOJISL 32 Ka4€CTBOM
OCYIIIECTBIIEHUSI 00pa30BaTEIbHOTO IIpoliecca B TEXHUKyMe. AHKETHpPOBaHHE pPaOOTHUKOB
MPOBOAUTCS PETYISIPHO C OO0s3aTENbHBIM YCIOBHEM COOJIOJCHHS AHOHHMMHOCTH C IIEIBIO
noJiyueHusi 60see JOCTOBEPHBIX JTAHHBIX.

OpHMM U3 MEXaHU3MOB CHCTEMBbI MEHEDKMEHTA KauecTBa, 00ECIICUUBAIOIINM OOPATHYIO
CBSI3b C YYaCTHHKAMM OOpa30BaTEIBLHOTO IMpollecca SBISETCS aHKETUPOBAHME TeIarorH4ecKuX
paboTHUKOB. /{151 M3ydYeHHs KauecTBa BeIEHUsI 00pa30BaTEIbHONU ASSITETFHOCTH TEXHUKYMA U C
LEJIbIO BBISIBJICHHSI MHEHHS yYaCTHUKOB 00pa30BaTEIbHOMN JESTEIbHOCTH IPOBOAATCS €KErOHbIE
AQHOHUMHBIE OIPOCHI.

Taxue onpocsl MO3BONISIOT cHOPMUPOBATH 0a3y /Uil aHAIM3A U IPUHATHUS YIIPABICHUYECKUX
pelIeHUd, TPOBECTH OICHKY MIEATEIBHOCTH W BBIUYMCIUTH OOIIYIO YIAOBIETBOPEHHOCTH
YYaCTHUKOB 10 OpPTaHM3alUK y4eOHO — BOCIHMTATEIBHOTO IMpollecca ¢ y4eTOM IOoKa3aTenei 1o
MPEAJIOKEHHBIM HAMPABIICHUSIM.

[IpoBoaumoe wucciaenoBaHuE MO3BOJISIET MOMYYUTh M CHUCTEMATHU3HPOBATh JaHHbBIE IO
OIICHKE MHEHUM MTpenoiaBaresiel OTHOCUTENbHO UX CTENEHU YIOBIECTBOPEHHOCTHU MO OTACIbHBIM
CTOPOHaM 00pa30BaTENIbHOrO Mpoliecca B TEXHUKyME. AHKETUPOBAaHUE MPOBOJIUTCS HAa OCHOBE
Cr€HEPUPOBAHHBIX CIIHUCKOB U KPUTEPHUEB, CPEIU KOTOPBIX:

- CTENeHb YAOBIETBOPEHHOCTH OpraHu3anueil ObITa TEXHUKYMa;

- CTENeHb YJOBIETBOPEHHOCTH OpraHu3alyeil yaeOHO-BOCIIUTATEIBHOTO TIPOIIECCa;

- CTEeNeHb YAOBJIETBOPEHHOCTH OpraHM3alleil BOCHHUTATEIBHOTO TMpolecca u
JOTIOTHUTEITFHOTO 00pa30BaHUS;

- CTeNeHb YJOBJIETBOPEHHOCTH MCUXOJIOTUYECKUM KIMMATOM;

- CTETICHb YIOBJIETBOPEHHOCTH CBOECH MPOPECCHOHATBHOMN IeATETHHOCTHIO, PE3yIbTaTaMu
cBoel mpoecCHOHATBHON JeSTEThHOCTH, TOTOBHOCTHIO K MHHOBAIIMOHHOM 1€ TEIbHOCTH;

- CTENEHb YJIOBJIETBOPEHHOCTU MOMOILBIO, OKa3bIBAEMOW aJMUHUCTPALUEH, OLIEHKOU
TpyZJa cO CTOPOHBI aIMUHUCTPALINN;

- CTENEeHb YAOBJIETBOPEHHOCTH CHCTEMOW TpeOOBaHWM, CAHKUMHA W MOOIIPEHHUH,
MPUMEHSIEMbIX K Y4aCTHHKaM y4eOHO-BOCIUTATEIHLHOTO MpoIiecca;

- CTETICHb YJOBJIETBOPEHHOCTH OPTaHU3AIIMOHHON CTPYKTYPOU TEXHUKYMA.

B kaxxnoMm u3 BbIIIEyKa3aHHBIX KpUTEpUeB c(HOPMYIHMPOBAH Psii BOIPOCOB OTBET Ha
KOTOpBIE TIpernojaBareisiM HeoOXoauMo BbICTaBUTH 1o mkane or | mo 4 (1 - orser
OTPULATENbHBIA, 2 - PECHOHJAEHT HE 3HAET OTBETAa HAa IMOCTABJICHHBIM BONPOC, 3 — OT YaCTH
COIJIACEH C YTBEP)KJIEHUEM, 4 — OTBET MOJOKHUTEIBHBIN).

Pe3ynbrarel aHkeTHpoOBaHUS ObUTM aKKyMYJIUPOBaHbI B €MHON UTOrOBOM 0ase, a 3areMm
HOJBEprajuch 00paboTKe.

B pesynbTare 6bu11 coOpanbl 1 00paboTanbl AanHble oxBatuBLIne 100% oT 0b1ero yucna
MITATHBIX W BHEIITATHBIX MpenojaBaTelel TEeXHHUKyMa OCYLIECTBISIOMIMX MEJaroruyecKylo
JEeSITeNIbHOCTH 110 00pa30BaTeIbHON MPOrpaMMe.

[Tonapnsitoree GOMBITMHCTBO PECIIOHIEHTOB OTPA3HUIIN B AaHKETHBIX JAHHBIX [0 KPUTEPUIO
Nel «CrteneHb ynoBIETBOPEHHOCTH OpPTaHHW3allUel ObITa TEXHUKYMa», YTO WX YIOBJICTBOPSET
opranu3zaiys ObiTa B TEXHUKYME, 3Ta iudpa cocraBuia 94,6% uYTo, HECOMHEHHO, TOJIOKUTEIEHO
XapaKTepu3yeT MOJUTHKY KaJpOBOTO MEHEI)KMEHTa U JI0Ka3biBaeT 3(G()EKTUBHOCTH pPabOTHI
BHEJIPEHHOU CHUCTEMbI KaueCTBa B TEXHUKYME.

I[To xkpurepuio Ne2 «CtemeHb  YIOBICTBOPEHHOCTH  OpraHU3amuedl  y4eOHO-
BOCTIMTATEIHHOTO mporiecca» 95,8% ompoIeHHbIX OTBETUIIH, YTO MOJTHOCTHIO YIOBIETBOPEHBI U
4,2% yacTUYHO yIOBJIETBOPEHBI OpraHu3aueil yaeOHO-BOCIUTATENLHOTO MpoIiecca.

HecoMHEHHO, TMONOXUTENBHBIM (AKTOM SBISETCS TO, 4YTO 1O MHeHuio 97,2%
PECTIOHICHTOB OHH MOJHOCTHIO WJIM YACTUYHO YJIOBJIETBOPEHBI OPraHU3alei BOCITUTATEIEHOTO
mpolecca U JOMOTHATEIFHOTO0 00pa30BaHus B TEXHUKYME.



Ha Bompoc «KakoBa creneHb yIOBIETBOPEHHOCTU ICUXOJIOTHYECKUM KIMMaToM B
TexHukyme» 94,3% mnpernojaBaTeneld 1ajau MOJOKUTEIbHBIA OTBET U HU OJIMH HE YKa3all CBOETO
YAaCTUYHOTO YJOBJIETBOPEHUS IICUXOJIOTHYECKUM KIIMMATOM.

CreneHb yIOBIETBOPEHHOCTH CBOEH MPOGECCHOHATBHON JACATENHHOCTHIO, PE3yIbTaTaMt
CBOCH MPOQEeCcCCHOHANBHON AESITeTbHOCTH, TOTOBHOCTBIO K WHHOBAIMOHHON JEATEIHHOCTH
coctaBmwia 100%, yqoBIE€TBOPEHHOCTH MOMOILBIO, & OKa3bIBAEMOW aMUHUCTPAIIMEH, OIEHKOMN
Tpyda CO CTOPOHBI AJMHUHHUCTPALUU TOJHOCTHIO yaoBierBopeHsl 92,9% wu otuactu 7,1%
OTIPOILIEHHBIX.

Ha Bomnpoc kputepust Ne7 «CTenens ynoBI€TBOPEHHOCTH CUCTEMOM TpeOOBaHUM, CAHKIUN
U TOOIIPEHHH, MPUMEHSIEMbIX K yYaCTHUKaM y4yeOHO-BOCIHMTATENbHOrO mpouecca» 93,5% nanu
MOJTHOCThIO ~ TIOJIOKUTENBHYIO OIEHKY U  6,5% oTdactu  ymomierBopeHbl. (CTeneHb
YAOBJIETBOPEHHOCTH OPraHU3allMOHHONW CTPYKTYpPOM TEXHUKyMa COCTaBWJIa CpeOud MHEHUUH
npenogasareneit 97,4%.

B nienoM otpakeHre MHEHUH TIPENoaaBaTeNIel Mo CTETICHH YOBICTBOPEHHOCTH paboTOM
00pa30BaTEeNLHOTO YUPEKJACHUS 110 BCEM HAIIPABIICHUSM U OTHOIIEHUEM K Pa3IUYHBIM CTOPOHAM
00pa3zoBaTeNbHOrO Mpolecca Mo MKale MPeIOKEHHBIX OTBETOB cOCTaBmiIO 95,7% oT MHeHus
ONPOUIECHHBIX.

[Ipouecc ompoca mpoiien B paMKax MOCTABJICHHBIX MIAHOBBIX 3a7a4. be3 Hapyuienuit u
npoucniecTBuii. Bce marepuanbl, coOpaHHBIE BO BpeMsl aHKETHPOBAHUSI, OBLIM IOJBEPKECHBI
aHaJINM3y, a pe3ylbTaThl 00s3aTeNIbHO YYMTHIBAIOTCA NPHU IUIAHUPOBAHUM M peau3aluu
JMAIbHEUINEH AeITeTbHOCTH TEXHUKYyMa B IEJISIX €€ COBEPIICHCTBOBAHMS M JOCTHXKCHHS Oolee
BBICOKOTO YPOBHSI YIOBJETBOPEHHOCTH YCIOBUSMHM U OpraHusanuell o0pa3oBaTelbHON
JeSATEIbHOCTH.



